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Company Overview
& Highlights

PowerON Services, Inc. specializes in the movement and 
processing of used computing, mobile and consumer 
electronics.

Since 1994, PowerON Services, Inc. has specialized in the development and 
implementation of both "Turn-Key" and "Customized" product Take Back, Value 
Recovery & Reuse Solutions for some of the largest companies in the world. 
Our leadership team brings 100+ years of combined experience in the ITAD and 
trade-in industry. Along with real-world expertise in reuse, global sales, value 
forecasting, logistics, repair, customer service, software development, 
marketing, design, as well as, data security, value reclamation, 
de-manufacturing, recycling and brand protection. This collaborative approach 
yields a well-rounded and focused strategy, allowing us to provide both Reuse 
and Recycling solutions that are truly world class.

Certifications
•  ISO 9001:2015 Certified •  R2v3 Certified
•  ISO 45001:2018 Certified •  NAID AAA Certified
•  ISO 14001:2015 Certified

Awards & Recognition
•  7 x Inc. 5000 "Fastest Growing Privately Held Companies in America"
•  2 x Sacramento Business Journal's "Top 50 Fastest Growing Companies"
•  Honored as 2011 Waste Reduction Awards Program (WRAP) Winner

Locations

We are headquartered in Roseville, CA (just outside of Sacramento) with 
third-party partner facilities serving the Americas, Europe, and Asia-Pacific.

Get to Know PowerON, an Industry 
Leader in Take Back Solutions.

OUR STORY

Brent Kelley, CEO of PowerON, 
which he founded in 1994, was still in 
college when he first began his 
career of buying and selling 
computer hardware. As a student rep 
for both IBM and Apple, he was 
helping his fellow community college 
students continually update their 
computer systems as each new 
product or technology quickly 
replaced one that was also once 
new, only a short time before. At the 
same time, he was also amassing a 
cache of older equipment.

After getting his A.A. degree, he 
departed for Oregon State, where he 
says he spent his mornings in the 
library’s microfiche department, 
building a database of computer 
dealers, “writing down every single 
computer dealer from the Yellow 
Pages from every single Yellow 
Pages in the nation,” he recalls. 
“Then I would call them and get the 
fax number and start faxing weekly: 
‘What do you have? And here’s what 
I have.’ I could buy and sell anything. 
That’s really how I started.”
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Company Milestones
Timeline

Highlighting Our Most Notable 
Accomplishments Since 1994.

1994 2000 2006 2012 2018

2018
Launched consumer 
online trade-in program

Lenovo authorized 
refurbisher

1994
Company founded

1997
Supported global 
3rd party services 
parts program

1998
Supported APAC 
excess parts reuse 
program

1999
Supported North 
American excess 
refurbished product 
resale program

2003
Developed off-lease IT 
asset verification and 
resale program

2005
Launched 1st Apple 
trade-in platform

2006
Launched education 
trade-in program

Developed North 
American iPod 
demanufacturing 
program

2007
Launched North American 
imaging enterprise take 
back program

2008
Developed North 
American iPhone 
demanufacturing 
program

2009
Launched EU iPhone 
demanufacturing program

2010
Launched Apple 
online store (Mac/
MacBook) trade-in 
program

Developed Apple 
APAC excess 
inventory solution

2011
Launched Apple 
channel partner 
trade-in program

2012
Launched Apple online 
store (iPhone/iPad) 
trade-in program

Developed global mobile 
brand security solution 
(anti-theft)

Launched EU iPhone 
data destruction and 
brand security program

Launched enterprise 
trade-in program

2013
Launched A+ education 
trade-in platform

2014
Developed Apple 
global!iPhone data 
destruction and brand 
security program

Launched Apple CAPx 
reuse and recovery 
program

2015
Dell authorized 
Environmental Partner

Launched consumer/
SMB online trade-in 
program

1994
Developed excess 
parts reuse 
program

2007
Launched SMB 
trade-in program

2007
Launched global copier 
parts EOL management 
program

Launched North American 
SMB imaging take back 
program

2009
Managed data 
center EOL asset 
data destruction and 
reuse program

2011
Launched trade-in 
program

2008 2014 2020

2019
Launched consumer/
SMB online trade-in 
program

2018
Launched consumer 
online trade-in 
program

2017
Launched college and 
university technology 
trade-in program

60+ partner institutions

20252022

2020
Launched AppleCare 
Equipment Return 
Program

2020
Launched Apple Retail 
at Home Program

2021
Launched SMB trade-in 
program

2023
Launched trade-in 
program

2024
Launched consumer 
in-store trade-in 
program
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IT Asset
Disposition (ITAD)

What is IT Asset Disposition (ITAD)?  
IT Asset Disposition (ITAD) is a common industry term used to describe the 
process of redeploying, repurposing, reselling, or responsibly recycling 
decommissioned IT equipment.

Advantages 
PowerON has streamlined the IT Asset Disposition process for organizations of 
all size. Give precious time back to the employees tasked with managing 
decommissioned IT assets by utilizing our ITAD service. The flexible solution 
handles single device return from remote workers as well as hundreds of 
devices from an office location.

Secure Data Destruction  
The three methods for destroying data used by PowerON include; electronic 
data sanitization, reset device to original factory settings, and physical 
destruction. PowerON is in compliance with industry standards including: 

•  National Institute of Standards and Technology (NIST Pub 800-88)
•  Health Insurance Portability and Accountability Act (HIPAA)
•  PII Removal (NIST Special Publication 800-122)
•  Responsible Recycling (R2v3) international standard

Benefits
•  Reinvest recovered value into new equipment purchases
•  Reduce IT asset logistics costs
•  Mitigate the storage space and costs at facilities for used devices
•  Ensure data destruction during disposal
•  Reports for audit details, data erasure, and Certificates of Destruction (COD)
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Secure, Effective, and 
Environmentally-Friendly IT 
Asset Disposition.

ITAD PROCESS FLOW

Provide list of IT assets
and get a quote

Includes end-to-end logistics
and packaging materials

IT assets are data wiped,
verified and audited

Provide audit details and
data destruction reports

Payment within 30 days
of receiving IT assets

 



Trade-In &
Take Back Solutions

Take back, trade-in, returns, and recalls all function 
pretty much the same way. We manage this process 
more effectively than anyone in the business. 
PowerON provides our Fortune 500 customers with an easily branded “white 
label” trade-in solution for their consumer direct accounts, educational 
accounts, small business accounts and enterprise accounts. 

PowerON’s team has the experience and professionalism to work directly with 
our client’s customers to complete a Trade-in transaction or we can provide a 
completely automated back-end quote process that includes training and 
process support, which allows our clients to run their own “in house” branded 
trade-in program. PowerON will custom tailor programs to meet our client’s 
sales process flow and match any branded look and feel requirements 
requested.

Advantages
•  Higher trade-in values •  Includes all leading brands
•  Simplified trade-in process •  Extensive product categories
•  Multiple payment options •  End-to-end logistics included
•  Dedicated customer service •  Quotes valid for 30 days

Benefits
•  Convert trade-in values into new equipment sales
•  “Turn key” solution - complete program management
•  NIST (800-88) and HIPAA compliant data security services
•  Proven solution (contracted partner of top manufacturers)
•  24/7 real-time reporting web portal

Easily Implement, Manage, and 
Monitor Your Trade-In Program with 
Our Turn Key Solution, or Work with 
Us to Customize for Your Needs.

HOW IT WORKS

Get Paid

Ship it Free

Get a Quote

Upon arrival each device undergoes 
data destruction. Then trained 
technicians audit the device to 
confirm its condition. Expect to 
receive payment within 7-10 days of 
shipping your device.

PowerON provides free shipping and 
packaging materials. Shipping 
instructions are sent via email. We 
use trusted carriers and track each 
shipment to protect the device while 
in transit.

Quotes are easily created by 
answering a few short questions 
using our online tool. Mail 
notifications and trade-in account 
link provide real-time status updates 
for each trade-in interaction.
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In-Store Trade-In
Program

Offer your customers a safe, secure, and easy 
technology trade-in program. 
The PowerON in-store trade-in portal streamlines the trade-in process for your 
employees to minutes. It gives precious time back to the customer, and allows 
the employee to focus on the sale of new product. The trade-in program will 
increase store visitors and enhance the overall customer experience. The 
software supports multiple payment methods.

Advantages
•  Competitive trade-in values •  Includes all leading brands
•  Simplified trade-in process •  Extensive product categories
•  Multiple payment options •  End-to-end logistics included
•  U.S. based customer support •  Quotes valid for 30 days

Benefits
•  Convert trade-in values into new equipment sales
•  “Turn key” solution - complete program management
•  Customized with your company’s logo and one color
•  NIST (800-88) and HIPAA compliant data security services
•  Monthly reimbursement/commission payments
•  Variable commission from 0 to 10%
•  24/7 real-time reporting web portal

Data Security  
The secure data destruction of devices is in full compliance with leading 
industry standards (NIST SP 800-88, NIST SP 800-122, and HIPAA Compliant). 
All data security services are third party audited each month to ensure full 
compliance with industry standards.

Increase Sales by Offering an Easy 
Process to Create and Complete 
Trade-Ins for Walk-In Customers.

HOW IT WORKS
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Visit the online portal in a
web browser

Select a device

Enter required information into
form and submit

Take device to store for verification
and shipment

Check email for notification
containing instructions



A+ Education
Trade-In Program

Use the A+ Education Trade-In Program as part of your 
1:1 technology lifecycle.  
K-12 customers have the opportunity to trade-in working used devices for cash 
back toward the purchase of new products. Use the trade-in payment to reduce 
the cost of a refresh while maximizing the value of retiring devices. We provide 
graded (A-F) or working/non-working quote documents.

Benefits
•  Extended quote terms (6 months) and guaranteed value
•  Higher value recovery by optimizing the timing of device refresh
•  Includes all leading brands and models
•  Laptops, desktops, tablets, smartphones, servers, and more...
•  Data destruction report and detailed audit report

Data Security  
The secure data destruction of devices is in full compliance with leading 
industry standards (NIST SP 800-88, NIST SP 800-122, and HIPAA Compliant). 
All data security services are third party audited each month to ensure full 
compliance with industry standards.

Logistics  
PowerON offers four methods for return logistics. 
1. Return shipping label (e.g. Client has boxes to package)
2. Send packaging with shipping labels 
3. FedEx pack and ship (e.g. Client brings device in to be packed and mailed out)
4. Onsite “white glove” service (e.g. Generally large volume quotes. PowerON coordinates 
with freight company for onsite packing and pick up.)
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Trade-In and Buy Back 
Solution for K-12 1:1 
(One-to-One) Technology.

HOW IT WORKS

Get Paid

Ship it Free

Get a Quote

Upon arrival each device 
undergoes data destruction. 
Then trained technicians audit 
the device to confirm its 
condition. Expect to receive 
payment within two weeks, after 
PowerON receives the 
equipment.

PowerON provides free shipping 
and packaging materials. 
End-to-end logistics is 
coordinated by PowerON. We 
use trusted carriers and track 
each shipment to protect the 
device while in transit.

Simply provide the model and 
quantity. A quote will be prepared 
an sent by email. Accept the 
quote using the eSign feature, or 
print, sign, scan, and email the 
signed quote document back to 
PowerON.



Higher Education
Trade-In Program

Use the Higher Education Trade-In Program as part of 
your technology lifecycle management plan.  
Higher education customers have the opportunity to trade-in working used 
devices for cash back toward the purchase of new products. Use the trade-in 
payment to reduce the cost of a refresh while maximizing the value of retiring 
devices. We provide graded (A-F) or working/non-working quote documents.

Benefits
•  Extended quote terms (6 months) and guaranteed value
•  Higher value recovery by optimizing the timing of device refresh
•  Includes all leading brands and models
•  Laptops, desktops, tablets, smartphones, servers, and more...
•  Data destruction report and detailed audit report

Data Security  
The secure data destruction of devices is in full compliance with leading 
industry standards (NIST SP 800-88, NIST SP 800-122, and HIPAA Compliant). 
All data security services are third party audited each month to ensure full 
compliance with industry standards.

Logistics  
PowerON offers four methods for return logistics. 
1. Return shipping label (e.g. Client has boxes to package)
2. Send packaging with shipping labels 
3. FedEx pack and ship (e.g. Client brings device in to be packed and mailed out)
4. Onsite “white glove” service (e.g. Generally large volume quotes. PowerON coordinates 
with freight company for onsite packing and pick up.)
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Technology Trade-In and Buy 
Back Solution for all College 
and University Departments.

HOW IT WORKS

Get Paid

Ship it Free

Get a Quote

Upon arrival each device 
undergoes data destruction. 
Then trained technicians audit 
the device to confirm its 
condition. Expect to receive 
payment within two weeks, after 
PowerON receives the 
equipment.

PowerON provides free shipping 
and packaging materials. 
End-to-end logistics is 
coordinated by PowerON. We 
use trusted carriers and track 
each shipment to protect the 
device while in transit.

Simply provide the model and 
quantity. A quote will be prepared 
an sent by email. Accept the 
quote using the eSign feature, or 
print, sign, scan, and email the 
signed quote document back to 
PowerON.



Enterprise
Trade-In Program

Use the Enterprise Trade-In Program as part of your IT 
equipment lifecycle.  
Enterprise customers have the opportunity to trade-in working used devices for 
cash back toward the purchase of new products. Use the trade-in payment to 
reduce the cost of a refresh while maximizing the value of retiring devices. We 
provide graded (A-F) or working/non-working quote documents.

Benefits
•  Quotes are valid for thrity (30) days
•  Higher value recovery by optimizing the timing of device refresh
•  Includes all leading brands and models
•  Laptops, desktops, tablets, smartphones, servers, and more...
•  Data destruction report and detailed audit report

Data Security  
The secure data destruction of devices is in full compliance with leading 
industry standards (NIST SP 800-88, NIST SP 800-122, and HIPAA Compliant). 
All data security services are third party audited each month to ensure full 
compliance with industry standards.

Logistics  
PowerON offers four methods for return logistics. 
1. Return shipping label (e.g. Client has boxes to package)
2. Send packaging with shipping labels 
3. FedEx pack and ship (e.g. Client brings device in to be packed and mailed out)
4. Onsite “white glove” service (e.g. Generally large volume quotes. PowerON coordinates 
with freight company for onsite packing and pick up.)
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Trade-In and Buy Back 
Solution for your organization’s 
IT equipment.

HOW IT WORKS

Get Paid

Ship it Free

Get a Quote

Upon arrival each device 
undergoes data destruction. 
Then trained technicians audit 
the device to confirm its 
condition. Expect to receive 
payment within two weeks, after 
PowerON receives the 
equipment.

PowerON provides free shipping 
and packaging materials. 
End-to-end logistics is 
coordinated by PowerON. We 
use trusted carriers and track 
each shipment to protect the 
device while in transit.

Simply provide the model and 
quantity. A quote will be prepared 
an sent by email. Accept the 
quote using the eSign feature, or 
print, sign, scan, and email the 
signed quote document back to 
PowerON.



SMB Trade-In
Program

Use the SMB Trade-In Program as part of your IT 
equipment lifecycle.  
SMB customers have the opportunity to trade-in working used devices for cash 
back toward the purchase of new products. Use the trade-in payment to reduce 
the cost of a refresh while maximizing the value of retiring devices. We provide 
graded (A-F) or working/non-working quote documents.

Benefits
•  Quotes are valid for thrity (30) days
•  Higher value recovery by optimizing the timing of device refresh
•  Includes all leading brands and models
•  Laptops, desktops, tablets, smartphones, servers, and more...
•  Data destruction report and detailed audit report

Data Security  
The secure data destruction of devices is in full compliance with leading 
industry standards (NIST SP 800-88, NIST SP 800-122, and HIPAA Compliant). 
All data security services are third party audited each month to ensure full 
compliance with industry standards.

Logistics  
PowerON offers four methods for return logistics. 
1. Return shipping label (e.g. Client has boxes to package)
2. Send packaging with shipping labels 
3. FedEx pack and ship (e.g. Client brings device in to be packed and mailed out)
4. Onsite “white glove” service (e.g. Generally large volume quotes. PowerON coordinates 
with freight company for onsite packing and pick up.)
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Trade-In and Buy Back Solution 
for Your Small and Medium-Sized 
Business (SMB) IT Equipment.

HOW IT WORKS

Get Paid

Ship it Free

Get a Quote

Upon arrival each device 
undergoes data destruction. 
Then trained technicians audit 
the device to confirm its 
condition. Expect to receive 
payment within two weeks, after 
PowerON receives the 
equipment.

PowerON provides free shipping 
and packaging materials. 
End-to-end logistics is 
coordinated by PowerON. We 
use trusted carriers and track 
each shipment to protect the 
device while in transit.

Simply provide the model and 
quantity. A quote will be prepared 
an sent by email. Accept the 
quote using the eSign feature, or 
print, sign, scan, and email the 
signed quote document back to 
PowerON.



Lease Return
Management

PowerON’s Lease Return Management gives 
Lessors/Lessees a cost-effective solution for disposition 
of retired technology.  
The Lease Return Management Program gives your lessee's IT Manager a 
simple way to return technology from any location directly to PowerON. IT 
departments are being spread thin due to an increase of remote users. This 
program was created to address the changing needs of lessors/lessees with 
employees working remotely and/or in the office.

Benefits
•  No cost to lessor to collect technology from lessees
•  Higher value recovery by optimizing the timeline for the return of devices
•  Mitigate the storage space and costs at facilities for used devices
•  Transparent device tracking from FedEx Office drop off to payment
•  Detailed real-time status and customizable reporting

Data Security  
The secure data destruction of devices is in full compliance with leading 
industry standards (NAID, NIST SP 800-88, NIST SP 800-122, and HIPAA 
Compliant). All data security services are third party audited each month to 
ensure full compliance with industry standards.

Brand Security  
PowerON has a stringent process to protect against data breach risk.

•  Capture asset tag information
•  Removal of stickers, asset tags, or other marks
•  Cleaned and prepared for reuse
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Simple Process to Allow Your 
Lessee to Return Tehcnology 
Equipment at Anytime.

END USER PROCESS FLOW

Visit the online portal in a
web browser

Select a device

Enter required information into
form and submit

Take device to most convenient FedEx
Office Print & Ship Center location

Check email for notification containing
shipping instructions



Remote Refresh
Management

PowerON’s Remote Refresh Management gives IT 
Managers a cost-effective solution for disposition of 
retired technology.  
The Remote Refresh Management Program gives your organization's IT 
Manager a simple way to return technology from remote users directly to 
PowerON. IT departments are being spread thin due to an increase of remote 
users. This program was created to address the changing needs of a large 
organization with thousands of employees working remotely.

Benefits
•  No cost to your organization to collect devices from employees
•  Higher value recovery by optimizing the timing of returning devices
•  Mitigate the storage space and costs at facilities for used devices
•  Transparent device tracking from FedEx Office drop off to payment
•  Detailed real-time status and customizable reporting

Data Security  
The secure data destruction of devices is in full compliance with leading 
industry standards (NIST SP 800-88, NIST SP 800-122, and HIPAA Compliant). 
All data security services are third party audited each month to ensure full 
compliance with industry standards.

Brand Security  
PowerON has a stringent process to protect against data breach risk.

•  Capture asset tag information
•  Removal of stickers, asset tags, or other marks
•  Cleaned and prepared for reuse
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Simple Process for Remote 
Users to Return Organization 
Technology Assets.

END USER PROCESS FLOW

Visit the online portal in a
web browser

Select a device

Enter required information into
form and submit

Take device to most convenient FedEx
Office Print & Ship Center location

Check email for notification containing
shipping instructions



Buy/Sell Excess
Inventory

PowerON will help minimize potential loss and 
responsibly manage end-of-life. 
Get the most value from your aging/idle assets. We know buying preferences 
change as new devices are introduced to consumers. It's important to identify a 
partner that is agile enough to quickly respond to your changing product 
portfolio.

PowerON specializes in excess inventory, end of life, returned, service parts, 
and "as is" consumer electronics and personal computing inventory. We will 
help you recover value for your most time sensitive inventory challenges.

Advantages
•  Competitive values •  Includes all leading brands
•  End-to-end logistics included •  Quotes valid for 30 days
•  Multiple payment options •  Dedicated customer service

Benefits
•  Establish relationship with trusted partner to maximize aging/idle assests
•  NIST (800-88) and HIPAA compliant data security services

How does PowerON forecast fair market price?

Our Diverse Sales Channels 
Get Maximum Value for Your 
Excess Inventory.

START TODAY

Take Action

Contact PowerON

Identify Inventory

Partner with PowerON to retain the 
most value for your equipment. 
Decide between sharing the 
revenue/risk associated with 
liquidation, selling outright, or opt to 
redeploy equipment to another part 
of your operation. 

PowerON will review your product list 
with you and provide a detailed 
quote document. The quoted values  
are generated using a combination of 
market research, historical sales 
data, and forecasting demand.

Indentify the idle equipment you 
want to sell. Determine the desired 
approach for the inventory and 
PowerON can help execute. Not sure 
of the best approach, we’ll provide 
recommendations.

Market Analysis Insight

Fair Market Value Automation

Open POs / Incoming Volumes
Price

Decision

$
Sales

History

Demand

OEM
Parts

Buyer
Type

OEM
Restrictions

Product
Condition

Product
Lifecycle

Volume
on Market
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Processing,
Refurbish & Repair

PowerON's proven solutions are built to scale with the 
needs of your business. 
PowerON provides end-to-end logistics process management using partners 
like FedEx. We maintain a secure processing facility where detailed sort and 
audit inspections are performed by highly skilled technicians to accurately 
confirm a product's condtion. Our team is able to refurbish or repair products at 
minimal cost.

We can provide device kitting or provisioning services for laptop, desktop, 
tablet, and mobile devices. Protecting your customer's sensitive data is our 
number one priortiy. Our homegrown data destruction software, DataNegator, is 
third party certified to successfully erase data from magnetic and solid state 
drives.

Advantages
•  End-to-end logistics management •  Secure processing facility
•  Detailed sort and inspection •  Covered and out of warranty repairs
•  100% data destruction HHD/SSD •  Device provisioning
•  A Plus Certified Technicians •  Apple Certified Technicians
•  R2v3 certified responsible recycling 

Benefits
•  Industry relevant process engineering
•  Complete accounting transparency
•  NIST (800-88) and HIPAA compliant data security services
•  Proven solution (contracted partner of top manufacturers)
•  24/7 real-time reporting web portal

Reduce Costs by Using the 
PowerON Team to Process, 
Refurbish, and Repair Product.

SERVICES

Repairing

Refurbishing

Processing

PowerON offers diagnostic and 
repair services for computers, 
laptops, mobile devices, tablets and 
several other types of programable 
consumer electronic devices. Our 
factory trained technicians are 
authorized to process both covered 
and out of warranty repairs. 

PowerON will follow OEM guidelines 
and restrictions to ensure refurbished 
product meets the required 
standards. We provide a 90-day 
limited warranty on refurbished 
product.

PowerON provides a scalable 
workflow to receive, sort, perform 
data destruction, and audit 
verification based on volume. Our 
software tracks each interaction 
(employee or system) with a product. 

Processing, Refurbish & Repari | PowerON Services, Inc. © 2025



Depot
Services

Reduce Operational Costs and 
Free Up Internal Resources for 
Core Activities

OUR PROCESS
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What Are Depot Services?
Depot services are a temporary storage and processing point in a logistics chain
designed to hold, bundle, and prepare goods for further transport. Different to
fulfillment services which handles end-to-end consumer order processing,
depots operate behind the scenes to support larger-scale logistics operations. 

Depot Services at PowerON
At PowerON, our Depot Services are purpose-built to support K-12 schools,
higher education, government agencies, and enterprise clients managing large
volumes of used or incoming technology. 

Why Choose PowerON Depot Services?
Scalable Processes Adjust Easily to Changing Demands
Efficient Device Flow Management
Secure, Controlled Storage
Assets Tracked with Unique Identifier

Whether you’re coordinating a multi-site device pickup, staging a large tech
deployment, or managing overflow, PowerON’s Depot Services ensure your
assets move smoothly and securely through every stage of your project.

We Offer
Short-Term Storage Solutions
Device Sorting & Bundling
Repair Services by Certified Technicians
Inventory Staging for Deployment or Recovery
Palletization & Secure Loading for Transport
Flexible Scheduling to Meet Project Timelines

Our depots act as vital touch points in your IT asset lifecycle whether you’re
collecting end-of-life devices or preparing new assets for rollout. 

Centralized Repair

PowerON’s depot repair service
allows you to send in your device
—whether it's a computer, tablet,
or phone—to our specialized
repair facility, where certified
technicians diagnose and fix the
issue with precision.

Flat-Rate, Cost-Effective
Solutions

PowerON offers transparent, flat-
rate pricing for many common
repairs, providing you with
predictable costs and peace of
mind—often more affordable than
variable local repair fees.

Specialized Expertise

At PowerON’s repair center, our
team is equipped with the
advanced tools and technical
expertise needed for complex,
component-level repairs not
typically available in standard
retail locations.



Fulfillment
Services

OUR PROCESS
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Comprehensive Tech Fulfillment for Laptops, Desktops,
Mobile Devices, and Beyond 

Order Processing: This involves receiving orders, validating them, and
potentially integrating with various systems like e-commerce platforms or
order management systems.  
Warehousing: Includes storing inventory, managing warehouse
operations, and potentially offering services like kitting (assembling
multiple products into a single package). 
Inventory Management: track inventory levels, manage stock, and
provide real-time visibility into inventory data.
Picking & Packing: Locating and gathering items from shelves, packing
them securely, and preparing them for shipment. 
Shipping: Arranging for the transportation of goods, potentially including
options for different carriers, shipping methods, and tracking. 
Customer Service: Support related to order status, returns, and other
post-sale needs.

PowerON Services helps reduce costs by managing order fulfillment,
distribution, and warehousing. We kit and provision products to partner
specifications, handle daily order fulfillment via file uploads, and provide a
real-time dashboard with inventory and order visibility—all from our secure
warehouse.

Fulfillment Services Include

Streamlined Processes
Cost Savings
Improved Efficiency

Benefits

Increased Customer Satisfaction
Scalability
Focus on Core Business

Discover - We begin by listening—
understanding your goals, gathering
requirements, evaluating existing
systems, and identifying areas for
innovation and improvement.

Define - Our insights shape the
strategy. Using the collected data
and a clearly outlined SOW, we
analyze your needs and architect a
solution built for precision and
purpose.

Deploy - With the right technology,
expert teams, and a collaborative
onboarding approach, we
implement, integrate, and bring the
program to life smoothly and
efficiently.

Operate - We manage and monitor
the program with care, applying the
right tools, responsive support, and
proactive communication to ensure
performance stays strong.

Evaluate - We continuously review
outcomes, processes, and
strategies—always asking, “Did we
exceed expectations?” and
identifying how we can do even
better.

Powering End-to-End Fulfillment 
Solutions That Drive Growth for 
D2C and B2B Businesses



CapEx Recovery
Solution

Make PowerON a part of your Capital Expenditure 
(CapEx) Asset Management strategy. 
PowerON helps your company recover maximum value for its capital 
equipment.  Consult with our experienced remarketing team before making a 
decision to sell, redeploy, move to spare pool, or scrap your CapEx assets.

Benefits
•  Recoup value from initial investment
•  Comprehensive audit includes 10+ data points
•  Secure data destruction in full compliance with leading industry standards 

(NIST SP 800-88, NIST SP 800-122, and HIPAA Compliant)
•  Detailed reporting for complete transparency

Buy/Sell Equipment
We remarket excess R&D, manufacturing and testing equipment for major 
Consumer Electronics manufacturers. We have access to a wide range of 
equipment, systems and component parts from around the globe, that are no 
longer needed, but are still in good working order, and in some cases are brand 
new or never used in production.

Process Overview

Combining Our Global Network 
of Contacts with Industry 
Experience to Deliver 
Measurable Results.

EXAMPLES OF
EQUIPMENT

• Computers (laptop, desktop, 
all-in-one)

• Mobile Devices (smartphone, 
tablet, media player)

• Servers, Routers, and 
Networking Equipment

• CNC Machines

• Test & Measurement Equipment

• Robotic Automation Systems

• Visioning Systems

• Material Handling Equipment

• Laboratory Equipment

• Metal Working Machine Tools

• Electric & Power Equipment

• Semiconductor & PC 
Equipment

• Laser Machines

• Shredders

• Other Manufacturing 
Equipment

PowerON notified
by partner

 

Equipment removal /
logistics

Removal of IP,
programming,

and/or branding

Base data
collected

Sell Redeploy Spare pool Scrap
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Compliance
Recycling

PowerON is ready to provide your company end-of-life 
recycling services. We will support your Circular 
Economy and environmental initiatives. 
It’s important now, more than ever, to protect the earth’s limited resources. Rare 
Earth Elements (REEs) are critical to the manufacturing of consumer electronics 
such as laptops, desktop computers, tablets, and mobile phones.

The manufacturing shift to a Circular Product Lifecycle has created a new way 
of looking at product design and the handling of end-of-life products. It’s no 
longer enough to just have a recycling partner. Your company needs a partner 
with the ability to quickly pivot to support environmental sustainability goals. 
PowerON has a proven track record of delivering recycling solutions for leading 
manufacturers.  

Advantages
•  Devices are tracked using asset management software 
•  Maximize value for devices with reuse potential
•  Maximize the value of your end-of-life devices
•  Automated processing and demanufacturing through our downstreams
•  Downstream materials used in manufacturing of new products

Benefits
•  Access to network of trusted downstream recycling partners
•  Secure data destruction in full compliance with leading industry standards 

(NIST SP 800-88, NIST SP 800-122, and HIPAA Compliant)
•  Detailed reporting for complete transparency

Recycling Compliant to Your 
Corporate Environmental 
Sustainability and Circular 
Product Lifecycle. 

CASE STUDY

Recycling

Repurpose

Targeted Removal

PowerON is a R2v3 Responsible 
Recycling certified company. We 
work with trusted downstream 
partners to ensure the proper 
handling of all end of life material 
leaving our facility. We are committed 
to both the environment and our 
communities.

The tested components were then 
used to manufacture new products. 
This method of supplying the 
components avoids the challenges 
that are associated with sourcing 
required RREs and conflict metals.

PowerON’s team targeted specific 
components from qualified BER 
mobile devices for removal. 
Functional testing was performed on 
the components to confirm 
condition, and readness for reuse.
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